+-one medical seniors

Offer premium, value-based primary

care at no additional cost

One Medical Seniors is specifically designed for adults on Medicare.

Here are the benefits for you and your clients.

For you:
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Better retention

Our retention rates are higher than
industry average, which means
greater satisfaction for your clients.

Reduced service calls

We spend more time with our
patients and help them with
questions that might otherwise
come o you — so you can focus on
growing your business.

Support and resources

Our team is your immediate point of
contact for concerns, client issues,
and partnership requests. They can
even help onboard your clients.

Medicare plans we accept

We accept Original Medicare, with or
without most supplement plans, and
select Medicare Advantage plans.

For your clients:
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More time with their doctor

We schedule appointments with
our patients for 30 minutes or 60
minutes — so your clients feel seen
and heard, not rushed and hushed.

Value-based care

We prioritize your client’s health
goals and focus on preventive care.
We provide services not available
at Fee-For-Service doctor's offices,
like an enftire care feam.

Care coordination

Our care team works with the
patient’s entire health network
including specialists, insurance
plans, and caregivers.

24/7 Availability

We offer same and next day
appointments for acute needs and
24/7 access to a provider by phone.
We have flexible care options
based on patient requests.

In-network referrals

One Medical Seniors is not

an HMO. We refer patients to
specialists in their network and
with zero additional cost on their
Medicare plan.



Give your clients a
great care experience

Visit onemedical.com/refer or call
800-482-4672.

When you contact us, we will:
e \Welcome your client to
One Medical Seniors
e List you as their agent of record

e Answer questions your clients
may have

e Schedule their initial doctor’s
appointment
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Medicare agent
resources

Visit to onemedical.com/agents for
resources on:

e Medicare plans we accept in each
market

® Bios for our providers

e Maps and addresses for our practices

e Avideo tour of one of our practices

e The “Refer a Client” form which
lists you as the agent of record
for your client

q“.r %’ Contact One Medical Seniors for more information:
@t sh-agent@onemedical.com | 800-482-4672



